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Organization Information 
 
Polestar Pilates International 
 
Polestar Education is a worldwide provider of rehabilitation-based Pilates curriculum, high-caliber Pilates 
teachers and successful Pilates studio prototypes. Polestar's teacher training programs are offered on an 
ongoing basis in cities all over the USA and through licensee arrangements in over 30 countries. Polestar-
trained Pilates teachers can be found at medical facilities, performing arts conservatories and fitness 
facilities all over the world. 
 
Mission 
 
Polestar is an international community of research-oriented movement science professionals, 
transferring advanced knowledge to our clients to improve health and well-being, through the 
application of Pilates and various methodologies of movement science. 
 
Vision 
 
Impact the world through intelligent movement, which fosters awareness of self and community. 
 
History 
 
Polestar Education was founded in Sacramento California in 1992 by President Brent Anderson PhD, PT, OCS and 
co-founder Elizabeth Larkam MA, Feldenkrais Practitioner. Based on local demand, it originated as a provider of 
continuing education, for rehabilitation specialists interested in integrating Pilates into their practice. 
 
In 1995, Polestar Education LLC was officially organized in Sacramento, California. Both Anderson and Larkam 

continued to work in their current jobs at Anderson Physical Therapy, Sacramento, CA and St. Francis Hospital, San 

Francisco, CA, respectively. In 1997, Anderson decided to pursue his doctorate degree in physical therapy and 

movement science and was accepted to the University of Miami. Polestar continued to thrive under the direction 

of Anderson and saw unprecedented growth from 1998 to 2000. 
 
In October 2000, Anderson and Larkam dissolved their partnership and Polestar continued to operate and 
expand under Anderson’s direction. The curriculum is continuously reviewed and enhanced by a committee of 
principal educators. Polestar has over 30 core educators who teach nationally and internationally. Currently, 
Polestar offers its education program through a network of over 15 Pilates studios in the USA and 9 
international licensees in 28 countries. 
 
Through the years, Polestar has collaborated with the Pilates Method Alliance (PMA) and with reputable Pilates 
schools in the USA to uphold the integrity of comprehensive Pilates education. 
 
Polestar Pilates Center 
 
The concept for began in 1990 when Brent Anderson opened Anderson Physical Therapy (APT) in Sacramento, 
CA, specializing in Pilates based rehabilitation and performance enhancement. By 1994 there were two APT 
facilities which allowed for the continued exploration of Pilates applications in rehabilitation, dance medicine, 
cross-training and wellness. In 1997 Anderson sold his practice in preparation for his transition to Florida to 
pursue his doctorate. 
 
In October of 1998, in addition to seeing patients and clients at the University of Miami, Anderson opened 
Polestar Pilates Center in Coconut Grove with co-founder Shelly Power. In 2000, the Center moved to its current 
location in Coral Gables, Florida. Polestar Physical Therapy and Pilates center in Miami is a model of a fully 
integrated Physical Therapy and Pilates Center, offering rehabilitation, and wellness to clients of all levels, and 
serving as a home for Polestar Education courses, as well as physical therapy internship opportunities for 
university students doing their rotations. 
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About the President and Vice President 

Brent Anderson, PT, PhD, OCS, PMA®-CPT, President 
 
 

A licensed physical therapist and Orthopedic Certified Specialist, Brent is a 
leading authority in performing arts medicine and Pilates-evolved techniques for 
rehabilitation. He lectures widely at national and international symposia and 
consults with hospitals, universities, and rehabilitation and wellness companies 
throughout the world. 

 
Brent received his degree in Physical Therapy at University of California, San 
Francisco in 1989 and his PhD. in Physical Therapy at the University of Miami in 
2005. His doctoral thesis explored the impact of Pilates  

rehabilitation on chronic low back pain using psycho-emotional wellness and quality of life measures. He is 
currently adjunct faculty at the University of Miami, Division of Physical Therapy. 
 
From his extensive background in rehabilitation and movement science, Brent has applied critical reasoning 
skills and supportive scientific research to Joseph Pilates' revolutionary mind-body work. He also brings to the 
Polestar curriculum an investigation of the effects of psychology and energy systems on motor control and 
motor learning. 
 
Education: 
 

PhD Physical Therapy (2005), University of Miami, Coral Gables, FL 
 

BS Certificate in Physical Therapy (1989), University of California, San Francisco, CA BS 

Health Science (1988), California State University, Northridge, CA  
OCS: Board Certified Clinical Specialist in Orthopaedics (1996) 

 
Pilates Comprehensive training at St. Francis Memorial Hospital, Center for Sports Medicine (1988) 

 
Additional training with Eve Gentry, Alan Herdman, Jean Claude West, Romana Kryzanowska, Lolita 
San Miguel 

 
Service: 
 

APTA: American Physical Therapy Association since 1988; formerly served as President of its 
Performing Arts Special Interest Group  
IADMS: International Association for Dance Medicine and Science 

 
PMA: Pilates Method Alliance Certification Board; in 2005 served on the PMA Pilates 
Certification Exam National Panel to improve the quality of Pilates Instruction 
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About the Director of Education - Asia 

Dawnna Wayburne 

 

Trained in Ballet, one of the most technical and demanding of physical disciplines, Dawnna is a 

Registered teacher of the Royal Academy of Dancing as well as an Associate Diploma holder of 

the Imperial Society of Dancing. 

 

Since 1973 Dawnna has trained intensively in the Pilates field and has, over the years, worked 

with Master teachers of universal repute some of whom worked with Joseph Pilates himself. 

She gained her first Polestar certification in 1998 and is a Principal Educator for Polestar 

Education.  She has also been instrumental in development of the Body Conditioning 

Programme at the Hong Kong Academy of Performing Arts. The success of her all her 

endeavors in this field can be directly related to her ability to develop and maintain high 

instructor standards.  

  

A true movement and training specialist, Dawnna attends and Presents at seminars and courses in the fields of Pilates, 

Gyrotonic® (she is a Gyrotonic® and Gyrokinesis® Master Trainer and one of only eleven master trainers designated by Juliu 

Horvath to conduct Level 1 certification) and other mind-body exercise methods on a regular basis all over the world. In 

November  2010, Juliu Horvath authorized Dawnna to conduct the full Gyrotonic Level 2 Training. 

 

TERMS and CONDITIONS 

By registering for any Polestar Course or Activity, and in order to receive this handbook, you have already agreed to the 

Polestar Pilates Asia terms and conditions of the host site with which you are taking the course of activity.  

Please note that there terms and conditions are very important, and will be strictly adhered to. You can re-read these 

terms and conditions by contacting your host, or by visiting our website – www.polestarpilatesasia.com/terms-and-

conditions/   

Host Centers in Asia 

Polestar Pilates Asia offers training in the main urban centers throughout Asia at our Host Centres. These are fully 

operational and well equipped Pilates facilities owned and managed by professionals under the guidance of Polestar Pilates 

Asia. 

Besides actually hosting trainings at their studios, Hosts carry out the required organization and administration for the 

smooth running of these activities and act as a conduit of information and activity between Polestar and students. 

The Host center is a friendly and assistive education base for Polestar students providing training support not only prior to 

the Certification exam but also a fully fledged Continuing Education programme for Polestar graduates-enabling them to 

develop and maintain their professional edge.  

For further information on their background and how to contact them, visit our website www.polestarpilatesasia.com/ 

polestar-host-sites/check-our-host-centres/  

http://www.polestarpilatesasia.com/terms-and-conditions/
http://www.polestarpilatesasia.com/terms-and-conditions/
http://www.polestarpilates.com/
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Educators and Mentors 

Polestar Education in Asia is conducted by a team of dedicated and experienced professionals based in Asia and by Polestar 

educators of international repute based in the US and other parts of the world. Polestar Pilates Asia frequently invites 

Polestar educators based outside of Asia to conduct training activities (courses, workshops, exams) in Asia. A full list of 

Polestar Asia Educators can be found on the Polestar Asia website – www.polestarpilatesasia.com/polestar-educators/   

Mentors 

A Polestar Mentor is someone who provides necessary feedback and guidance for Polestar students as they Progress 

through the curriculum toward graduation Polestar Mentors are extremely valuable members of the Polestar Education 

process,supporting and enhancing the Educators’ role. They work with students enrolled in Polestar courses, helping them 

with exercise mastery, teaching skills and theory. Mentor status is granted once the necessary requirements and 

assignments are fulfilled as a Mentor‐in‐Training. You can learn more about the process here – 

www.polestarpilatesasia.com/polestar-educators/become-a-polestar-mentor/  

For a complete list of Mentors and Mentors-in-Training and further information on their backgrounds, go to the Polestar 

HQ website - http://www.polestarpilates.com/educator  

Student Responsibilities 
 
Students will be required to meet the terms, conditions and graduation requirements of the courses in which 
they are enrolled, including successfully passing each section of the Graduation Exam. These courses and 
graduation are not a guarantee of employment in the Pilates or related industries such as fitness and health. 
However, holding a formally recognized Polestar Pilates qualification is highly regarded by studios when 
employing instructors. 

Code of Conduct 
 
Professional Conduct 
 
We conduct all of our activities professionally and with integrity and expect the same from our students. 
 
Change of Name and Address Details 
 
Upon change of name and/or address and/or contact details, you must notify Polestar in writing of the updated 
details. You may submit this via email to info@polestarpilatesasia.com – please also CC the host in your area if 
possible.  

Polestar abides by the Pilates Method Alliance Code of Ethics 
 
1. Do no harm.   
2. Teach within your 'scope of practice' and give full attention to the comfort and safety of clients at all times. 
(See PMA ‘Scope of Practice’.)   
3. Maintain professional boundaries. The following constitutes improper behavior:  

• Inappropriate physical contact  
• Financial exploitation  
• Sexual exploitation  

4. Maintain client confidentiality.  
5. Direct clients to seek medical attention when necessary.  
6. Do not discriminate against clients or colleagues on any level.  
7. Do not intentionally solicit other Pilates professionals' clients.  
8. Treat clients and colleagues with respect, truth, fairness, and integrity.  

http://www.polestarpilatesasia.com/polestar-educators/
http://www.polestarpilatesasia.com/polestar-educators/become-a-polestar-mentor/
http://www.polestarpilates.com/educator
mailto:info@polestarpilatesasia.com
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9. Comply with all applicable business, employment and intellectual property laws.  
10. Maintain professional appearance and conduct.   
11. Do not misrepresent skills, training, professional credentials, identity or services.   
12. Continue gaining education to enhance your skills and knowledge, and to provide the highest quality 
services to clients.   
13. Maintain appropriate insurance (liability, studio, content, etc.)   
14. Maintain appropriate teacher: student ratios in all class settings.  

PMA® Scope of Practice 
 
The following is within the scope of practice of a Pilates teacher  
1. Design Pilates exercise programs according to an individual’s needs.   
2. Recognize conditions that would preclude a client from safely participating in a Pilates exercise 
program.   
3. Coach, provide general information, and direct clients to seek medical attention as necessary.   
4. Receive exercise guidelines and clearance from medical practitioners, when appropriate, to ensure 
client safety.   
5. Document client progress and cooperate with referring medical practitioners.   
6. Promote exercise to improve overall health.   
7. Request permission to touch clients and observe practice laws within your jurisdiction.   
8. Use appropriate touch to facilitate movement, position the client, and prevent injury or damage.  

 
The following is beyond the scope of practice of a Pilates teacher  
1. “Prescribing” an exercise program.   
2. “Diagnosing” a client with any medical, mental or physical condition.   
3. Continuing to train a client with a condition that is beyond your knowledge without appropriate medical 
clearance.   
4. “Prescribing” diets or recommending supplements.  
5. Claiming to “treat” or “rehabilitate” injury or disease.   
6. Monitoring (measuring with instrumentation) the progress of clients referred by therapists or medical 
practitioners.   
7. Offering counseling.  
8. Claiming to be competent to offer professional education beyond the limits of your credentials.  
9. Applying inappropriate touch.   
10. Continuing to train a client who exhibits any of the following unusual symptoms: e.g. chest pain, 
prolonged dizziness, rapid heart rate, shortness of breath, significant decrease in coordination,  
loss of consciousness, faintness, nausea, blurred vision, prolonged or increasing pain.  
 

Polestar Course Requirements 
 
Equality and discrimination 
 
We always strive to be fair and objective in our advice and actions, and we are never influenced in our decisions, 
actions or recommendations by issues of gender, race, creed, color, age or personal disability. However, Polestar 
reserves the right to refuse an application for course admission if there is reasonable evidence to suggest that the 
applicant is physically incapable of carrying out the necessary requirements of Pilates teacher training. 
 
Attendance 
 
Completion of ALL course lecture hours (contact sessions) is compulsory. If you cannot attend a contact session 
for a reason approved by Polestar, you may attend the equivalent contact session in a Polestar training program 
at another location. You may be charged an additional course fee for attending the equivalent session, and the 
cost of attending the equivalent session elsewhere (i.e: travel and accommodation) shall be borne by the student. 
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If you miss half a day you can make up the missing section by taking a private with an Educator. This will have  an 
additional charge. You will need to organize this individually with your host or an Educator. (See student 
agreement, pg.36).  
 
Homework 
 
Students are responsible for completing the writing and case study homework and submitting to the educator for 
grading. The educator will grade and record the results in the student logbooks. Refer to the Reading and Writing 
Assignments outline for your course. 
 
Writing Assignments 
 
These are graded on a pass/fail basis. To gain a passing grade, the assignment must meet length requirements 
and demonstrate understanding of the subject material. If it is not sufficient in length or content it will need to 
be re-written. Students are required to submit all Case studies and written homework to their Educators by 
email only. Submission will be accepted up until one week prior to the following course 
 
Case Studies 
 
The Polestar Screening and ICF model with exercise plans are designed to prepare the student in assessing clients 
and patients and are used to prepare the students for the Case Study part of the exam. 
 
Observation, Practice and Teaching hours 
 
In addition to attending all of the course hours and completing the homework assignments, you must complete at 
your own expense, the required number of hours of Observation, Self-Mastery Practice, and Apprentice Teaching 
(see “Required Study Hours” table in the Graduation Requirements section). We encourage you to work with 
Polestar Educators, Mentors and Graduates to complete these hours. If a Polestar teacher is not available you may 
complete your hours with a Pilates teacher from another school; however, the best scenario is to complete all 
hours with a Polestar teacher for continuity because of the many different variations of exercises, breathing, 
equipment set up etc. may be confusing when working with teachers from other schools. 
 
Polestar Coaching/ Mentor Programme 
  
Many of the Polestar Host locations in Asia offer special pricing for Polestar students such as a Polestar 
Coaching Package - inquire with them directly. Polestar Coaching is available at your own expense for 
completion of the logbooks hours. 
 

COURSE INFORMATION 

Pre-Training 

On registration all students receive the “Pre Course Preparation-Scientific Foundations” manual which should be studied 

prior to the start of the PP foundation course module. In addition students should ensure that they comply with all the 

course Pre-requisite requirements which include a basic knowledge of anatomy and bio-mechanics.    

Training Programs 

Polestar Pilates offers the following training Programs, including: 

 Gateway: - Gateway Pilates is the perfect start for professional. It presents an eclectic approach to movement 
assessment, performance and instruction that applies to any practice such as yoga, sports, dance or daily activities 
of life. Enhance your understanding of biomechanics, common pathologies and movement assessment to keep 
clients/students safe from injury. Through clear cueing, visual imagery and tactile facilitation of optimal movement 
patterns, improve your effectiveness as a professional. 

 Mat - Focuses on the original Pilates mat exercises, their Progressions from beginner to advanced level. 
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 Reformer - Polestar Education is the original creator of Allegro Group Reformer training.  Learn to conduct group 
reformer classes from beginner to advanced levels for both small group classes and one-on-one training.  Focus 
will be on Practical teaching experience that emphasizes group dynamics and analysis and critique of instructional 
styles to enhance teaching outcomes 

 Studio - Learn to design and conduct one-on-one Pilates studio sessions and small group classes for low-to-
medium risk clients on all Pilates equipment (the Trapeze Table, Reformer, Chair, Ladder Barrel, Spine Corrector, 
Mat and small Props.), as well as reviewing the Polestar Pilates Fitness Screening, including postural evaluation 
and functional testing. 

 Rehabilitation - Teaches applications for all Pilates equipment (the Trapeze Table, Reformer, Chair, Ladder Barrel, 
Spine Corrector), small apparatus and basic mat work, with a strong emphasis on pathology specific exercise, 
biomechanics, clinical reasoning and instructional technique.   

 Continuing Education - A variety of Professional development Programs (Conferences, Courses, Workshops, 
Master classes) are offered for continuing Professional development at Host Centers across Asia.   

 

Polestar Pilates curriculum focuses on:  

 In-depth working knowledge of Pilates movement Principles.  

 Experiential acquisition of Pilates in self.  

 Critical reasoning skills for application of Pilates with clients and patients. 

 

Students will be required to meet the terms and conditions of the course/s in which they are enrolled.  These courses are 

not a guarantee of employment in the Pilates or related industries such as fitness and health.  However, holding a formally 

recognized Polestar Pilates qualification is highly regarded by studios when employing instructors.   

Polestar courses do not contain limitations on access and equity.  However, Polestar reserves the right to refuse an 

application for course admission if there is reasonable evidence to suggest that the applicant is physically incapable of 

carrying out the necessary requirements of Pilates teacher training.  

Course Outline and Structure 

The Polestar curriculum is divided into Fitness and Rehabilitation streams.  Each course consists of a number of modules, 

with each module being a 2-day training.   

The flow charts below show the modular training Progression for the Comprehensive (Rehabilitation and Studio) courses as 

well as the Fitness courses (Mat and Allegro Reformer). Each box in the chart depicts a 2 day course module. 

Each of the Comprehensive modules (Rehabilitation and Studio 1-6) includes a Special Focus topic (Postural Assessment, 

Imagery, Movement Acquisition (Motor Control), Tactile Cueing, Communication and Energy Medicine) providing essential 

information for Professional Pilates teachers. The Focus Topic is studied in depth in the form of a lecture and applied to all 

the exercises learned in the module. 

Most courses are scheduled on weekends, about a month apart, minimizing time away from home and work. The time 

between courses facilitates study, observation and Practice, allowing you to master the material before continuing to the 

next module. 
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Course Pre-Requisites 

The following outlines the course Pre-requisites for each group. 

Rehabilitation:   

 Licensed or certified health care Professionals (e.g. MD, PT, DO, DC, ATC) 

 Participation in 25 hours of group or Private Pilates classes 
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Fitness: (Studio, Mat, and Reformer) 

 One semester of basic anatomy/physiology or equivalent 

 Participation in 25 hours of group or Private Pilates classes 

It is strongly recommended that you earn and maintain a CPR training Certificate. 

Modular Schedule  

Course Modules are scheduled on weekends whenever possible, minimizing time away from home and work. The time 

between modules facilitates study, observation and Practice, allowing you to master the material before continuing to the 

next module.  The Rehabilitation and Studio series can be taken in two sections, Phase 1 (PP, R/S1, R/S2, R/S3) and Phase 2 

(R/S4, R/S5, R/S6).  Students have the option to obtain Phase 1 qualification after completing all course requirements for 

phase 1 and sitting the Phase 1 examination (Within 12 months of S3/R3). The Phase 1 qualification is an interim 

qualification and is valid for a maximum of 2 years only.  

Rehabilitation Series 

The Polestar Pilates Rehabilitation Series consists of 14 days - Seven 2-day course moduless (PP, R1, R2, R3, R4, R5, R6). 

The Polestar Pilates Rehabilitation Series Provides in-depth instruction in Pilates Principles, techniques and Practice, using 

the Reformer, Trapeze Table, Chair, Ladder Barrel, Mat and small Props.  

PP: Polestar Approach to Rehabilitation Principles (2 days)  

This non-apparatus course module introduces current research in movement science, motor learning, bioenergetics, and 

communication science to instructional Practice through six basic movement Principles which will be used throughout the 

rehabilitation series. You will integrate critical reasoning skills with these Principles to facilitate movement assessment and 

intervention within the Pilates environment. 

R1 through R6 (12 days – Six 2-day course modules)  

After the Pilates Principles for Rehabilitation course module (PP), the Pilates for Rehabilitation Series continues with six 

course modules scheduled approximately one month apart. The time between course modules allows you to Practice and 

become comfortable with the material before continuing to the next course module.  

You will learn the Practical skills needed to become Proficient with the assessment techniques, movement sequences and 

the application of Principles learned in PP. The movement selections focus on early intervention and beginning through 

intermediate exercises on Pilates equipment, including Trapeze Table, Reformer, Chair, Ladder Barrel, mat and small Props. 

Additionally, you will learn: 

1. Cueing and movement facilitation 

2. Adjustment of equipment for patient safety and instructor efficiency 

3. Movement sequences for treatment of specific lesions 

4. Progression of movement following an injury 

5. Indications and contraindications for exercise selection 

6. Integration of manual mobilization skills and Pilates movement (appropriate to your scope of Practice) 
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7. To create treatment plans through use of case studies 

Studio Series 

The Polestar Pilates Studio Series consists of 14 days - Seven 2-day course modules (PP, S1, S2, S3, S4, S5, S6). 

The Polestar Pilates Studio Series Provides in-depth instruction in Pilates Principles, techniques and Practice, using the 

Reformer, Trapeze Table, Chair, Ladder Barrel, Mat and small Props.  

PP: Polestar Approach to Fitness Principles (2 days)  

This non-apparatus course module introduces current research in movement science, motor learning, bioenergetics, and 

communication science to instructional Practice through six basic movement Principles which are used throughout the 

Polestar Pilates curriculum. Tactile, verbal and imagery cues are integrated with the Pilates exercises.  This course module 

introduces the Polestar Pilates Screening™, which includes postural evaluation and functional testing, to prepare you to 

properly design a plan to implement Pilates exercises for clients.  This unique component significantly enhances decision-

making skills as a Pilates Practitioner. 

For those individuals taking more than one fitness series, the PP course module is required to be taken only once. 

S1 through S6 (12 days – Six 2-day course modules)  

After the Pilates Principles for Fitness course module (PP), the Pilates Studio Program continues with six course modules 

scheduled approximately one month apart. The time between course modules allows you to Practice and become 

comfortable with the material before continuing to the next course module.  

These course modules review the postural screening methodology and the six Principles learned in PP, and then applies 

them to exercises on the Studio Reformer, Trapeze Table, Chair, Ladder Barrel, Mat and small Props.   You will learn: 

1. Verbal and tactile cueing combined with mental imagery to facilitate accurate execution of the movements 

2. Program design and exercise sequencing 

3. Practical application of the repertoire through use of case studies 

4. Exercise modifications for a variety of populations 

Polestar Education has designed the structure of the Rehabilitation and Studio Series to be taught as a combined series 
(hybrid) and both Rehabilitation and Studio Participants will attend the same course modules. Topics specific to 
Rehabilitation or Studio are addressed as necessary.  
 
Mat Series 

The Polestar Pilates Mat Series consists of 6 days - Three 2-day course modules (PP, M1, M2). 

Polestar Pilates Mat Program Provides instruction in Pilates Principles, techniques and Practice with emphasis on group 

dynamics for the Pilates Mat. 

PP: Polestar Approach to Fitness Principles (2 days)  

This non-apparatus course module introduces current research in movement science, motor learning, bioenergetics, and 

communication science to instructional Practice through six basic movement Principles which are used throughout the 
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Polestar Pilates curriculum. Tactile, verbal and imagery cues are integrated with the Pilates exercises.  This course module 

introduces the Polestar Pilates Screening™, which includes postural evaluation and functional testing, to prepare you to 

properly design a plan to implement Pilates exercises for clients.  This unique component significantly enhances decision-

making skills as a Pilates Practitioner. 

For those individuals taking more than one fitness series, the PP course module is required to be taken only once. 

M1 through M2 (4 days – Two 2-day course modules)  

After the Pilates Principles for Fitness course module (PP), the Pilates Mat Program continues with two 2-day course 

modules scheduled approximately one month apart. The time between course modules allows you to Practice and become 

comfortable with the material before continuing to the next course module. 

The Principles learned in PP will be applied throughout the three courses and you will learn the following: 

1. Mat exercises for beginning through advanced levels 

2. Dynamics of group training 

3. Program design and exercise sequencing 

4. Advanced cueing skills 

5. Exercise modifications for a variety of populations 

Reformer Series 

The Polestar Pilates Reformer Series consists of 8 days - Four 2-day course modules (PP, Ref1, Ref2, and Ref3). 

PP: Polestar Approach to Fitness Principles (2 days)  

This non-apparatus course module introduces current research in movement science, motor learning, bioenergetics, and 

communication science to instructional Practice through six basic movement Principles which are used throughout the 

Polestar Pilates curriculum. Tactile, verbal and imagery cues are integrated with the Pilates exercises.  This course module 

introduces the Polestar Pilates Screening™, which includes postural evaluation and functional testing, to prepare you to 

properly design a plan to implement Pilates exercises for clients.  This unique component significantly enhances decision-

making skills as a Pilates Practitioner. 

For those individuals taking more than one fitness series, the PP course module is required to be taken only once 

Ref1 through Ref3  (6 days – Three 2-day course modules) 

After the Pilates Principles for Fitness course module(PP), the Pilates Reformer Program continues with three 2-day course 

modules scheduled approximately one month apart. The time between course modules allows you to Practice and become 

comfortable with the material before continuing to the next course module. 

The Principles learned in PP will be applied throughout the three course modules and you will learn the following: 

1. Reformer exercises for beginning through advanced levels 
2. Dynamics of group training 
3. Exercise Progression from lying supine to standing 
4. Advanced cueing skills 
5. Program design and exercise sequencing 
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6. Exercise modifications for a variety of populations 

Polestar Mentorship Programme 

Our Mentorship programme, where students are able to engage in self-study and practice, is one of the great advantages 

of Polestar Pilates, and we really encourage you to make use of the programme.  

One of the most important features of Polestar training is the emphasis placed on self-study (supervised and unsupervised) 

which students undertake in addition to the core training modules.The learning and self-mastery activities are essential for 

the student to hone and perfect his/her skills as a competent and professional Pilates practitioner. 

In order to be eligible to take the certification exam, students are required to partake in Observation, Practice (Self 

Mastery) and Apprentice Teaching activities. Some of these are supervised and therefore attract a fee, others do not. It is 

Polestar’s objective to make these activities available at a minimum cost to students.  

Host sites also provide Polestar students with the option of joining their Mentorship Programme which are designed to 

offer Pilates classes and sessions held at the host center, at a discounted price. 

 Private/Semi-Private tuition 

 Scheduled Group Sessions 

 Observation of the conducting of Rehabilitation, Studio, Mat or Reformer sessions 

 Self-Mastery Sessions-self conducted training. 

 Group study sessions. 

 Teaching practice sessions 

 Assistant Teaching experience. 

Information may also be obtained from the Host Site or the Polestar Supervising Mentor in each country. 

Student Logbook - Criteria for Exercise Check Off 
 
Student Logbook 
 
You will be given a logbook on the first day of your first course in a series. This logbook is to be kept in a safe place 
and brought to every lecture. It will be used to: 
 

• Log all attendance/contact hours of the course and be signed off by the Educator  
 

• Log all observation, self-mastery and work experience hours, to be signed and dated by the 
attending Pilates practitioner. This includes exercise check off described below.  

 
• Log all completed assignments, quizzes and self study.  

 

 
In order to sit for the exam, you must have completed and had your logbook signed off by a Polestar Educator. 
 
Exercise Check off 
 
The Exercise Check Off is designed to provide information to students regarding your demonstration and teaching 
skills and the areas that need improvement. The Educator or Mentor will provide as much feedback as possible. 
Exercise check off may be done as part of a coaching session, or at a designated time determined by each educator 
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for check off sessions. It is important to remember that the main focus is for you as a student to receive feedback 
on performance – it is generally not going to be a coaching session. 
 
The Self Mastery section of the logbook must be marked by a Polestar Educator or Mentor. 
 
Check off Criteria: 

Movement 
 

• Know the exercise and its variations   
• Move using the principles   
• Move with control   
• Move fluidly   
• Know how to self correct  

 
 

Teaching 
 

• Know the exercise   
• Know variations   
• Know correct equipment set up   
• Make corrections to the student as necessary using appropriate cues and modifications   
• Demonstrate safety measures   
• Use appropriate tactile, verbal and imagery cues  

 
Comprehensive Pilates for Studio & Rehabilitation and Pilates Mat & Pilates Reformer 

 
Check offs for the previous modules exercises will take place: 

- During pre-arranged coaching sessions or  

- on the Friday of the current module weekend, if coordinated between students and Educator. 
Exercises from the previous course should be checked off ideally before commencing the next 
course. (e.g. S/R3 exercises are checked off on S/R4 weekend). 

- Pre-Pilates and S/R1 exercises should be checked off on the S/R2 weekend during the first 
check off session. 

 
It is your responsibility as a student to get the S/R6, Ref3, M2 material checked off on your own time. 
Please check with mentors and educators about study sessions after the S/R6, Ref3, M2 course 
modules end.  

 
The entire Logbook must be complete before the student is eligible to sit for the exam. It is the 
Educator/Examiners responsibility to complete and sign the last page of the logbook giving the 
student permission to sit for the exam. 

 
AT THE TIME OF SITTING for the exam you are required to bring for the examiner: 
 

 Cover Sheet from previous exam - in the case of exam resit. 
 Your fully completed and signed off logbook. 
 A copy of the completed FINAL PAGE of the Logbook, signed by the educator  
 Certificates of Attendance for all course modules 
 ID document 

 

Manuals and Course Material 

All students will be issued with course materials and manual.  The cost of this manual is included in the course fees.  All 

materials contained in the manual will be at the discretion of the Director.  This material and any other handouts given by 

Polestar Pilates is to be used for the course only, and cannot be reproduced or used for any other purpose without prior 

written permission of the Director of Polestar Pilates.  All materials will be subject to copyright laws and misuse of any 
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materials will incur legal proceedings relevant to the misuse.  Supplemental videos and DVD’s are available at extra cost. 

Please contact the Polestar office for more information. 

Student Observation and Apprentice Teaching Guidelines 
 
The following guidelines are designed to give you some assistance in how to approach your observation and 
apprentice teaching hours. Remember that you are in a quiet, professional Pilates environment for learning 
purposes. 
 
Be prepared 
 

• Book your observation and assistant teaching times in advance. Don’t just turn up and assume you 
will be able to observe or assist. Some studios restrict the number of students allowed at any given 
time.  

 
• Bring a notebook and pencil for making notes.  

 
• Bring your logbook to record your hours and have the supervising instructor sign your logbook 

before leaving.  
 

• Wear neat, comfortable clothing  
 

 
Dress appropriately 
 

• Clean and neat attire. Workout pants with T-shirt. You may be required to wear the studio T-shirt of 
the premises you are working at.  

 
• Soft soled footwear (no flip-flops).  

 
• Minimal make-up.  

 
• No strong perfumes.  

 
• No elaborate or dangly jewelry.  

 
• Hair pulled back off the face.  

 
• Neat clean nails and hands.  

 
• Excellent personal hygiene.  

 
• Please check with the studio you are attending for any additions to this list.  

 

 
Follow Studio Etiquette 
 

• Abide by all procedures of the studio that you are attending.  
 

• When several trainees are in the studio at once, the space can feel very crowded. Be aware of the 
space around you and try not to spread out too much.  

 
• Look sharp, professional and alert at all times. The client will pick up if you feel insecure, bored or 

unsure.  
 

• Put all belongings in the studio’s designated safe area, so that you are only bringing essential items 
into the studio with you.  

 
• There is to be no eating in the studio at any time. Drinking from water bottles with caps is allowed.  

 
• Do not take any books or educational materials out of the studio unless authorized and 

recorded by the Studio Coordinator.  
 

• Please make bookings and enquiries only at reception and only at an appropriate time.  
 

• When doing business at reception, please allow clients to go ahead in line. They may have a busy 
schedule, and many of you have several hours of observation time to book. Please do business when 
reception is quiet.  
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Observation Guidelines 
 

• Sit quietly around the periphery of the studio. Do not sit or stand out in the middle of the room. We 
understand that sitting and observing in the studio for long periods of time can be physically 
demanding and uncomfortable, however we insist that students refrain from lying on the floor or 
blocking walkways.  

 
• Take breaks wherever necessary. However, please do not stretch or do other exercises in the studio 

while observing unless the studio owner has instructed you to do so.  
 

• Stay out of the line of sight of the client so that the client actually forgets that you are there and 
doesn’t feel stared at.  

 
• Do not offer suggestions to the clients or the staff.  

 
• Write down any questions you have at the time so that you may ask an appropriate person later. Do 

not ask questions of the instructors during sessions. Also, be aware that instructors may not have 
time to answer your questions immediately after a teaching session. If need be, save your questions 
for workshop weekends. This allows your instructor more time to answer you and allows other 
students to learn from the answers you receive. Asking questions of the instructor/s during sessions 
may result in disciplinary action because of the disruption this can cause to client sessions.  

 
• Do not talk loudly to other students in the room and do not chat with clients.  

 
• The instructor should introduce student to the client(s).  

 

 
Hints on taking notes during observation: 
 

• List any exercise(s) that are unfamiliar to you.  
 

• What correction/modification was helpful to a particular client?  Why?  
 

• How did the instructor give corrections as well as keep the studio flowing?  
 

• What particular exercise would you teach differently than observed?  
 

• Explain a modification or assist you observed.  
 

• Were there any latecomers or issues requiring adjustment in programs? How?  
 

• Were there any special conditions that required specific attention/programming? What were the 
specifics?  

 
• What was the theme or main goal of the session?  

 
• How many exercises were taught?  What pieces of apparatus were incorporated?  

 
• Any questions or ideas?  

 
 
Apprentice Teaching Guidelines 
 
Apprentice teaching is work experience where you assist a qualified instructor in the Pilates studio 
environment. This is considered the most important phase of your training. It is the time when you learn how 
to put your knowledge into practice. 
 
 
When you are conducting assistant teaching: 
 

• Arrive at least 10 minutes prior to your shift commencement and be ready to start on time.  
 

• Be respectful of your supervising instructor, as they are going to help you.  
 

• Read client files and attempt to retain information for your use. Remember these files are private 
and you should not discuss information in them other than with the supervising instructor.  

 
• The client comes first.  
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• Reset all equipment after each client session and wipe down the equipment. This is part of your 

work experience and will be expected of you when you are eventually employed in a studio 
environment.  

 
• Teach only the exercises you are familiar with. Ensure that you are familiar with exercises to the level 

of the course you are attending.  
 

• If you are unfamiliar with an exercise that a client requires assistance with, tell them you are not 
familiar yet and you will seek assistance from the supervising instructor.  

 
• Please do not under any circumstance correct another instructor or trainee. Discuss any 

differences of opinion you have later, off the floor, when all clients are gone.  
 

• Remain aware of the entire room, of instructors and client’s space. Try not to get ‘stuck’ with a 
one on one situation.  

 
• Speak clearly and normally. Make sure you can be easily heard, yet are not too loud or over-bearing.  

 
• There are many variations of exercises. Don’t be overwhelmed if you see exercises or variations you 

are not familiar with. You may explain to the client that this is a variation and you’ll just check with 
the instructor that you are teaching it correctly.  

 
• Focus on the positive when correcting. Avoid using negative words.  

 
• Work for progression. Successive small steps over time lead to great changes.  

 
• Work to find each client’s ‘challenge point’. Your goal is to keep the client striving and 

interested.  
 

• Don’t over cue.  Learn to read the clients and adjust your imagery accordingly.  
 
As a student instructor you do not have to have all the answers. You are there to give assistance and to learn. 
Maintaining a positive attitude and bright energy will give you the stamina and ability to enhance any situation. 
 
If you dress and act professionally you will be treated professionally regardless of whether or not you know 
how to do all the exercises. 
 
Practice Teaching Suggestions: 
 
By the middle of your course series you should begin to practice your teaching skills. 
   

• Contact a local studio to rent space or ask for practice time (usually US$20 or less per hour). 
Usually the practice client pays this fee.  

 
• Practice teaching your classmates or form study sessions to practice teaching each other.  

 
• Gather friends or family members to practice teaching them private sessions or group classes.  

 
• Volunteer to teach private sessions or group classes for free at a local studio.  

 
• Studios will often advertise a special rate for apprentice teachers to attract new clients.  

 

 
Self-Directed Learning and Self-Mastery Guidelines 
 
Polestar Pilates host sites make times available in the studio for students to undertake self-directed practice with 
the apparatus. Please contact your host site to find out when studio space is available for self-directed learning. 
Note that a small fee is usually charged to cover your use of studio equipment during this time. 
 
Supervisory staff MAY be on hand from time-to-time to answer your queries or to offer assistance as they see fit. 
However, the main purpose of self-directed learning is to give you your OWN TIME to go through the learning from 
your contact sessions and to gain extra insight into the constant application of the Pilates repertoire and 
methodology. 
 
During self directed times in the studio (and at all times) you are expected to treat the studio staff, other students 
and equipment with respect and care. Please take the time to: 
 

• Set up the equipment correctly  
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• Restore the settings according to studio policy when finished with the piece of equipment  
 

• Clean down the machines after use  
 

• Keep the studio clean  
 

• Take no food or drinks other than water into the studio  
 

• Leave your belongings in a locker or designated safe area  
 

• Maintain an atmosphere of calm and learning  
 

• Ask for help when you need it and be patient if the available instructor has to deal with clients 
first.  

 
If you need specific assistance in reviewing your work it may be appropriate to contact a Polestar mentor and negotiate a 

1-2 hour block to take yourself and/or a small group through assisted self-mastery. Check with your host for the charge for 

this service. If you form your own small study group you can split this charge between the members of the group, help each 

other with feedback and enhance your learning process. Your mentor can sign-off exercises you’ve attained self-mastery of 

in your logbook. 

Graduation Requirements and Examination Qualification 

 

Graduation requirements include:  

 attending all of the course hours 

 completing reading and writing assignments and short quizzes,  

 Completing a specified number of observation, self-mastery, and assistant teaching hours as shown below. To 

track your hours and Progress, a log book will be available by the start of your first course.   

 Completing the Student log-book,  

 Successfully passing with an 80% pass mark on EACH section (both Theory and Practical) of the final exam.   

Students have the option of sitting a Phase 1 examination (comprising  written, Practical and case study components) after 

S3 and R3 in the Studio and Rehabilitation series respectively, within 12 months from the date of the S3/R3. The phase 1 

qualification is an interim qualification valid for 5 years only.  

The delivery modes are made up of nominal (approximate) hours and are broken down as follows.  These hours are aligned 

with The Pilates Method Alliance (PMA) criteria for educational bodies.  

Required Study Hours (See page 14) 
 

Lectures:  Lecture hours include formal lectures, workshop face-to-face delivery, Practical and written assessments and 

mandatory tutorial hours.  

Observation:  Observation is where the student observes a studio in action, and has their hours signed off by a certified 

Practitioner (Preferably Polestar qualified). 

Self-Mastery (and Self-Directed):  Participants Practice the exercises learned in the curriculum so as to master the 

repertoire.  Self-mastery Practice hours encompass self-study (Practice of the material on your own) and training under the 

supervision of a Polestar Educator or Mentor or other qualified instructor for both Practical and theory components.  [It 

should be noted that the Practical self-mastery hours may be a combination of mat and studio sessions and are at an 
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additional cost (usually student rate).]  Supervised self-mastery hours should make up at least 50% of total hours, with 

50% being self-directed. 

Apprentice Teaching:  Students should begin Practice teaching with their fellow students after the S1/R1, Ref1, Mat1 

course modules to gain experience instructing the exercises.  After you have completed your observation and have 

attained self-mastery of the exercises, you will be expected to assist a senior instructor or Pilates Practitioner (Preferably 

Polestar qualified) within a Pilates Studio workplace in order to gain Practical experience. Individuals who are already 

teaching will be expected to focus their teaching on the material learned in their course. 

Qualification Examinations: Students are required to sit the relevant qualification examinations within 1 year from the 

date of the final course module. Retakes of the examination (for unsuccessful candidates) should be taken within 6 months 

of the first sitting. Candidates might be required to retake all or some of the course modules (at 50% discount to regular 

fees) prior to sitting examination a third time. 

NOTE:  With regard to Self-Mastery, Observation and Apprentice Teaching hours, at least 50% of all hours in each category 

should be completed within a Polestar Studio or with a Polestar certified Practitioner or graduate.  If you find you do not live 

within an area to have access to a Polestar person, please discuss this with the Polestar Education staff. 

Use of the Terms Certification and Qualification (US and International) 

 

Polestar Education supports the national Pilates certification examination established in 2005 through the Pilates 

Method Alliance (PMA), which will standardize the quality of Pilates Practice. As a result, in the United States, Polestar 

will grant a diploma to students meeting graduation requirements. Polestar graduates will be eligible to sit for the 

national certification exam through the PMA. For details on the PMA's certification exam, please visit 

www.pilatesmethodalliance.org. 

As there is not yet a standard international certification examination, we will continue to offer qualification exams for 

participants in non-US countries and award successful candidates with a relevant graduation document. 

Polestar Education will regard Polestar US students who have completed all graduation requirements as having gained 

the same qualification as someone who graduated internationally through Polestar Education. 

Examination 
 
Students who complete the Comprehensive Studio or Rehabilitation, Mat or Reformer series and complete the 
Logbook for each series are eligible to sit for the corresponding graduation examination. 
 
Practice Exams 
 
We have created ‘official’ Polestar practice multiple-choice exams for the entire core curriculum. These exams 
will be stand-alone documents that can be utilized after the final module of your series. Your Educator may or 
may not be available to review the result of the practice exam with your group – it is left to their discretion. 
 
Private Exams 
 
If you are unable to attend a regularly scheduled exam, in some circumstances it may be possible to schedule a 
private exam through the Polestar office by paying the regular exam fee to Polestar Education and an additional 
fee paid directly to the examiner. This additional fee is charged at the discretion of the examiner. There is no 
additional charge for students who re-schedule their first exam to a regularly scheduled Polestar exam date. 
 
Retake Exams 
 
If you receive less than 80% mark on any one section of the exam, you will be required to retake that section. 
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Students have 1-6 months to retake the necessary sections. Please discuss with your examiner how much time 
should be allotted for retake preparation. 

Examination Content 
 
Rehabilitation and Studio  
The written examination consists of a 1-hour 50 question multiple-choice section, and a 1-hour case study. The 
multiple choice examination will cover the material taught in the courses, such as: general exercise knowledge, 
equipment set-up, cueing, safety, precautions and modifications, contraindications, the Polestar Fitness 
Screening/NAGI Grid/Case Study, and Pilates history. For the case study, you will complete a problem list, client 
and practitioner’s goals and a three part exercise plan consisting of an hour workout for the first week, week 6 and 
week 12. The case study is based on a sample Polestar Screening. 
 
The practical examination consists of a meeting with the examiner where you will review and discuss your case 
study and exercise plan. You will be expected to teach a 45-minute beginner exercise session, a 45 minute 
advanced exercise session, participate in teaching part of a mat class, perform in a circuit apparatus class, and 
perform a flowing series of several mat exercises with transitions that connect each exercise. You will be graded on 
the quality of your movement and teaching, use of different cuing styles, ability to modify exercises, ability to 
provide explanations for spring choice and breathing patterns and demonstrate a clear overall knowledge of the 
theory, movement and teaching of the Pilates repertoire. 
 
Reformer and Mat  
The written examination consists of a 1-hour 50 question multiple-choice section, and a 1-hour case study. The 
multiple choice examination will cover the material taught in the courses, general exercise knowledge, equipment 
set-up, cueing, safety, precautions and modifications, contraindications, the Polestar Fitness Screening, and Pilates 
history. For the case study, you will create two, hour-long group reformer or mat classes including modifications 
for specific populations. 
 
The practical examination is a group class with 4 examinees – typically 1 hour, with 15 minutes for each person to 
teach 4 exercises randomly selected by the examiner. 
 
Exercises are drawn from a hat. Each paper to be drawn has 4 pre-printed exercises on it, basic to advanced, plus 
any variations necessary. Students have a total of 15 minutes to teach their 4 exercises to the rest of the group, 
who are the mock class. The students in the “class” are graded on their demonstration of the exercises at the same 
time that the teacher is graded on their teaching skills. After the teacher finishes the examiner will call them aside 
and ask them any questions that remain, i.e. exercise principles, common mistakes, precautions and 
contraindications, modifications, exercise rationale. 

Polestar Pilates Re-Qualification 
 
Polestar Pilates™ Education continues to improve and develop its curriculum and examination process. Re-
qualification is an essential part of maintaining skills and quality of care. 
 
As of May 2012 the Pilates Method Alliance (PMA) received accreditation with the National Commission for 
Certifying Agencies (NCCA).  
 

As of 2012, Polestar Pilates Education strongly suggests that all 
Comprehensive graduates become Pilates Method Alliance 
Certified (PMA®-CPT). 

 
In order to remain in good standing with Polestar Pilates, the PMA 
re-qualification guidelines will apply. PMA certifications are valid 
for 2 years. The PMA requires all PMA Certified Pilates Teachers to 
earn 16 PMA approved CECs (1 hour = 1 CEC) in order to renew 
certification at the end of your two-year term. 

 
You may apply for the PMA certification exam after graduation from the Polestar Pilates Comprehensive Studio or 
Rehabilitation program at www.pilatesmethodalliance.org by selecting the “Certification” tab and downloading 



Polestar Student Handbook v3.0, Iso Fit, Hong Kong, May 2015      23 | P a g e  

the Candidate Handbook and Application. 
 

For the student’s convenience we will include the completed Form A Verification of Teacher 

Training to be sent with the student’s diploma after graduation from the Polestar Pilates 

Teacher Training program or Form A will be mailed to the student upon request from Polestar. 

Form A must be submitted with the PMA exam application as proof that the applicant has 

completed the required number of hours in our comprehensive program. 
 

Within two years after graduation, all that a Polestar graduate needs to do is to send Polestar 

their PMA Certification number which we will verify on the PMA website in order to be in good 

standing with Polestar. As soon as a Polestar graduate has taken the PMA exam, they should 

immediately send their PMA Certification number for Polestar to post on the website. There is 

no application form to fill out and no fee assessed for comprehensive graduates. If the student 

has not sent in their PMA Certification number to Polestar, Polestar will send a letter to the 

student requesting this number and notifying them of the requalification process through the 

PMA.  

 

For Comprehensive Graduates who are not PMA certified and for Mat and Reformer Graduates, you 

must complete the following requirements: 
 

• You must obtain 16 Polestar Pilates CECs every 2 years to be re-qualified.  
 

• The re-qualification application form (to be obtained from Polestar Asia) must be filled out and sent to 

Polestar Asia headquarters, along with copies of the courses they have taken to be considered for re-

qualification, as well as the processing fee payment.  
 
 
Benefit of Polestar Re-Qualification: It is definitely in your interest to keep your Polestar qualification current. 
Polestar has an extensive network of qualified Pilates teachers around the globe. The Polestar Referral Network is 
a very important source of gaining new clientele. As long as you are current with your Polestar qualification you 
will be listed on the Polestar Pilates web site as a qualified graduate of our program. 
 
Rehabilitation and Studio Practitioners Re-qualification Recommendations 
 
In order to remain at the highest quality of teaching, Rehabilitation and Studio practitioners should: 
 

1. Maintain their PMA®-CPT Credential (If applicable).  
 

2. Practice Pilates in his or her own body at least 2 hours per week.  
 

3. Teach Pilates at least 10-15 hours per week.  
 

4. Complete 16 hours of continuing education from Polestar’s Advanced Teacher program over a 2-year 
period.  

 
Reformer and Mat Practitioners Re-qualification Requirements 
 

• Any graduate of the Reformer and Mat Programs must complete 16 hours of Polestar Pilates courses 

every 2 years to be re-qualified.  

• Practice Pilates at least 2 hours per week.  

• Teach 2-3 classes per week.  
 

• The re-qualification application form (to be obtained from HQ) must be filled out and sent to Polestar 

Asia headquarters, along with copies of the courses they have taken to be considered for re-

qualification, as well as the processing fee payment.  
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All Polestar courses, workshops and our International Conferences count toward re-qualification. 
Courses/workshops conducted by Polestar Pilates will be awarded 100% of the contact hour, e.g. a 16-hour 
course earns 16 CECs. Polestar Students who repeat a course will receive 50% of the course contact hours that 
they can use for re-qualification. 
 
For more information, and to download the re-qualification form, please go to - 
http://www.polestarpilatesasia.com/how-to-get-started/polestar-requalification/  
 
 

Beyond Qualification – the Polestar Mentor Program 
 
Polestar Mentors are extremely valuable members of the Polestar Education process, supporting and enhancing 
the Educators’ role. They work with students enrolled in Polestar courses, helping them with exercise mastery, 
teaching skills and theory. Mentor status is granted by nomination and when the necessary requirements and 
assignments are fulfilled. 
 
(A Mentor-in-Training is someone who has been accepted into the Polestar Mentor Program and is working to fulfill 
the requirements that lead toward becoming a Polestar Mentor. A Mentor-in-Training is nominated to the program 
by a Polestar Educator. They then have to be accepted into the program by the Director of Education.) 
 
What is an authorized Polestar Mentor? 

A Polestar Mentor has fulfilled the necessary course requirements and assignments as a mentor- in-training. Polestar 
Mentors work with students enrolled in Polestar courses, helping them with exercise mastery, teaching skills and theory. 
Mentor status is recommended by Polestar Asia education director Dawnna Wayburne and granted by Polestar President 
Brent Anderson 
 
 
Upon meeting all of the Mentor program requirements, mentors must mail a copy of their completed logbooks 

to the Administrator in their country. The Licensee and the Director of Education will verify completion and 

approve mentor status. The Polestar website will reflect approval and status. 
 
Mentors are responsible for attending the required annual Polestar Educator/Mentor Meeting, show active 
participation in completing the Advanced Teacher Training Program, minimum one 16 hour (or two 8 hour) 
course per year, maintain good communication with their local administrator and with Polestar Education. 
Attendance at regional or international Polestar conference is required. 

Text Books 

As part of the training students will be required to purchase the following course textbooks (additional to course fees): 

MAT & REFORMER STUDIO & REHAB 

 Anatomy of Movement, Blandine Calais-
Germain: Eastland Press 1993 

 Trail Guide to the Body,  

 The Complete Writings of Joseph H Pilates 
(Return To Life & Your Health), Joseph 
Pilates: Bain Bridge Books 

Trail Guide to the Body, 

Return to Life 

Joseph Pilates 

Your Health  

Joseph Pilates 

Complimentary Therapies in Rehabilitation  

Carol Davis: Slack 2004 Chapters 1 and 2, Chapter 13 “Pilates 

Rehabilitation” by Brent Anderson PT OCS 

Anatomy of Movement (PP only) 

Blandine Calais-Germain: Eastland Press 1993 

http://www.polestarpilatesasia.com/how-to-get-started/polestar-requalification/
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Dynamic Alignment Through Imagery  

Eric Franklin: Human Kinetics Part 1 

Energy Medicine, The Scientific Basis  

             James L. Oschman: Churchill Livingstone, 2000           

             Chapters 1-4, 15 

 

Polestar has Chapters 1, 2 and 13 from Complementary Therapies in Rehabilitation for sale.  Please contact the Polestar 

office if you are interested in purchasing these chapters. 

You can refer to the list online, as well as download other useful material for students here – 

www.polestarpilatesasia.polestar-pilates-student-materials-hong-kong . This link is password protected, so please contact 

us to get the password.  

Please note also, that this list is in English only. Some of the texts have been translated, but there may be local language 

alternatives for those texts that have not been translated – please check with your host to see if this is the case.  

Grievance & Complaints Procedures 
 
If a student, educator or mentor has a complaint or grievance that they would like to present to Polestar Pilates, 
please follow these procedures 
 

• Each complaint, grievance, appeal and its outcome is recorded in writing  
 

• Each appeal is heard by an independent person or panel: and  
 

• Each appellant has as opportunity to formally present his or her case: and is given a written 
statement of the appeal outcomes, including reasons for the decision.  
 

Step 1 – Resolve verbally with host or a host Staff Member 

The student should attempt to resolve the grievance with the staff member(s) concerned through discussion, within a 

reasonable time frame.  The complaint and its outcome will be recorded in the Complaints/Appeals Log by the Staff 

Member concerned. 

Step 2 – Direct to a nominated party of Polestar Pilates Asia and resolve in writing  

If the grievance is still unresolved, it should be directed to a nominated party of Polestar Pilates.  (David Wayburne- 

david@polestarpilatesasia.com ) The nominated party may include (but not restricted to) a faculty member or the 

Administration.  The nominated party will respond in writing the reasons for any recommendations or decision in respect 

of the matter.  The complaint and its outcome will be recorded in the Complaints/Appeals Log by the nominated party. 

Step 3 – Refer in writing to the Director of Education (Ms. Dawnna Wayburne) 

If the matter is not satisfactorily resolved at this stage, the student should refer the grievance in writing (using the 

Complaints Form) to the Director.  Except when insufficient or unfounded reasons have been given by the student to 

support the complaint, the Director will take the complaint in writing, inform the respondent, officially commence an 

investigation and give an answer, outlining the reasoning behind the response (normally) within 7 days.  A copy of the 

response will be filed in the Complaints/Appeals log and any action to be taken will be attended to immediately by the 

Director or the Student (as required). 

Dismissal from Program 
 
Polestar Pilates reserves the right to instantly expel any student found to be acting improperly, unsafely, breaching 
copyright or breaching confidentiality of clients, staff and/or other students. 
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The following actions will result in written warnings prior to further disciplinary action:- 
 

• Improper presentation and/or untidy appearance  
 

• Constant lateness in attending laboratory, training studio and work experience hours  
 

• Mistreatment of equipment or other items  
 

• Mistreatment of other staff, students or clients  
 

• Non-compliance with Polestar Pilates host sites policies and guidelines  
 

• Unsafe work practice  
 

• ‘Conflict of interest’ circumstances  
 

• Failing to achieve minimum progressive hours as required  

 
The following will constitute instant expulsion: 
 

• Theft  
 

• Drunkenness or smoking on premises  
 

• Unauthorized entry to office areas  
 

• Actions endangering staff, students and/or clients  
 

• Abusive behavior  
 

• Copying or removal from any Polestar Pilates premises of Polestar Pilates materials, 
handouts, manuals, images  

 
• Reproduction of Polestar Pilates materials in any form  

 
• Unauthorized use of any Polestar Pilates trademarks, patents, images  

 
• Infringement of Polestar Pilates copyrights  

 
• Breach of confidentiality  

 
  

Contacts 
  

Course Scheduling David Wayburne david@polestarpilatesasia.com 

 +852-2869-8630  
   

Course Registration David Wayburne david@polestarpilatesasia.com 

 +852-2869-8630  
   

Exam Processing Chris Greenhill chris@polestarpilatesasia.com 

 +852-2845-8445  
   

Requalification Chris Greenhill chris@polestarpilatesasia.com 

 +852-2845-8445  
   

Website, Polestar Newsletter Ashley Wayburne adwayburne@polestarpilatesasia.com 

& Job Postings +852-2845-8445  

   

 


